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WPC 2010 Frequently Asked Questions

1. Where can I download PowerPoint slides from a session?

Slides associated with a session will be available on its video page, however, please be aware that some slides will not be made publically available. To find slides, go to http://digitalwpc.com/videos, search for the session, and select the “Download Session Presentation” link (see below).
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An alternate option for conference attendees is to download slides from Session Scheduler.  Go to http://www.mspartnerconference.com/Topic/List and sign in with the credentials you used to register for WPC.  Search for the session, and select the download link(s) near the top of the session description (see below).

[image: cid:image002.png@01CB280E.12FBB4D0]


2. How can I view and download photos that were taken at WPC 2010?  

You can view and download photos taken at WPC 2010 on the Filmateria Video site at  www.filmateria.com/wpcfy11

Username: wpcfy11
Password: possibilities

Alternatively, visit our Flickr site for WPC 2010 images where you can easily download, share, or print images: http://www.flickr.com/photos/47189210@N03/

3. How do I print a copy of my WPC 2010 receipt?

Go to https://registration.crgevents.com/WWPartnerConference10/Content/Home.aspx  and sign in with the credentials you used to register for WPC. On the Returning Services Menu page, click the “View My Invoice” link under Registration Options (see below).
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4. I want to watch a video and only see a black box, how can I fix this?

If your browser is showing a black box for the video player (shown below), there is nothing wrong with the video or the player, it is a browser setting issue with a straightforward fix. Please follow the steps below to view the video player.
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The first step is to make sure you have Microsoft Silverlight installed. You need the current version of Silverlight to watch any of the videos on Digital WPC. Visit http://www.microsoft.com/getsilverlight/get-started/install/default.aspx to verify if you have Silverlight. If not, you can download it here. Silverlight is a free plug-in which is compatible across many web browsers and allows for HD quality video using IIS Smooth Streaming.  
Open Internet Explorer, and choose the Tools tab shown below. (Note: these instructions are for Internet Explorer 8.) 
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Select “Internet Options”, then “Security” to get the window shown below.
Choose “Trusted Sites” from the menu, then click the “Sites” button, making sure to click “Trusted Sites” first.





The window shown below will open, enter http://*.microsoft.com in the yellow highlighted area. Make sure to uncheck the box for “Require server verification (https:) for all sites in this zone.”
Click “Add”, then “Close.”
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This should correct the browser issue. You may need to close and restart Internet Explorer for the changes to take hold.
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